DROP-IN COUNSELLING

Where to go when you’re looking for help

4

Updated: July 2026

Drop-in counselling is offered at walk-in clinics where patients can get help without having to make an
appointment ahead of time. Most drop-in clinics are free of charge, however, those run by private practices have
fees and deposits. (Note: private practices are not included in this resource.)

Many topics can be discussed during drop-in counselling, including health and mental health issues, workplace
challenges, relationships, family dynamics, bullying, thoughts of suicide or self-harm, and other challenges.

Anyone can seek help at a drop-in counselling service, though some clinics cater to specific client needs.
(Please see the eligibility criteria for each community resource listed below.)

Youth Services

Egale Youth OUTreach

290 Shuter Street, Level 1, Toronto
www.rainbowhealthontario.ca/service-provider-directory/egale-youth-outreach

Tel.: 416 964-7887, ext. 9

outreach@egale.ca

Services: Counsellors available for ongoing support as well as same-day counselling during drop-in hours;
LGBTIQ2S support workers available to help with practical needs (e.g., housing, food access, health care
access, navigating government services, filling out forms, applying for ODSP/OW, employment, transition
support)

Eligibility: Lesbian, gay, bisexual, trans, queer, questioning and Two Spirit (LGBTQ2S) youth age 16+ in the
GTA

Hours: Monday to Thursday, 10:00 a.m.—2:00 p.m. (booked appointments) and 2:00 p.m.—8:00 p.m. (drop-in),
and Fridays, 10:00 a.m.—2:00 p.m. (booked appointments) and 2:00 p.m.—6:00 p.m. (drop-in); closed on
Tuesdays, 12:00-2:00 p.m.

Fees: Free

If any of this information is incorrect or outdated, please email the information to us at access.resources@cambh.ca. Visit the RBC Patient
and Family Learning Space for mental health info and help finding services: https://camh.ca/pfls

This resource list is for information purposes only and does not constitute an endorsement by CAMH or guarantee any particular
outcome.
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Anishnawbe Health Toronto

425 Cherry Street, Toronto

www.aht.ca

Tel.: 416 360-0486

Services: Offers walk-in emergency counselling services in person or by phone and clients can also book a
scheduled appointment by calling the above number; Youth Outreach Worker (YOW) Services offers short-term
support, referrals and consultation to provide accompaniment and support, ensuring successful connections to
programs, workers and other service providers

Eligibility: First Nations, Inuit or Métis Peoples (status or non-status and their families)

Hours: Wednesdays and Fridays, 10:00 a.m.—12:00 p.m. and 1:00-3:00 p.m.

Languages: English, some Aboriginal languages

Wagner Green YMCA, Drop-in Program

7 Vanauley Street, Toronto

www.ymcagta.org/find-a-y/wagner-green-ymca

Tel.: 416 603-6366

memberservices@ymcagta.org

Services: Operates with several community partners to offer a safe place for street youth to access services,
including medical, mental health, employment, housing support and legal services

Eligibility: Homeless and street-involved youth, ages 1624

Fees: Free

What’s Up Walk-In (WUWI)

www.whatsupwalkin.ca

Services: Offers walk-in single, solution-focused sessions (in-person or virtual for approximately 1 hour) for
infants, children, youth, young adults and families; helps clients with issues such as depression, anxiety, self-
harm, suicidal ideation, sexual identity matters, bullying, behavioural concerns, addictions and anything else
that might be on one’s mind

Eligibility: WUWTI is designed to support infants, children, youth and young adults up to the age of 29
(depending on the location) residing in Toronto; parents, families and caregivers may also access service along
with their child

Referral: No referral required

Hours: Varies by location (some availability on evenings and weekends)

Languages: Varies by location; services are also offered in a variety of languages on specific nights

Fees: Free

Notes: No health card or appointment necessary

Caribbean African Canadian Social Services (CAFCAN)

995 Arrow Road, North York

https://cafcan.org/mental-health-support

Tel.: 416 740-1056 | 1 877 906-0667 (toll-free)

info@cafcan.org

Services: Offers immediate virtual (by telephone or video) mental health counselling that is culturally
sensitive and designed to meet the cultural needs of the Black community

Eligibility: Black children, youth, young adults and their families, and families with infants

This resource list is for information purposes only and does not constitute an endorsement by CAMH or guarantee any particular outcome.

Patient and Family

camh



http://www.aht.ca/
https://www.ymcagta.org/find-a-y/wagner-green-ymca
mailto:memberservices@ymcagta.org
http://www.whatsupwalkin.ca/
https://cafcan.org/mental-health-support
mailto:info@cafcan.org

Lumenus Community Services

1124 Finch Avenue West, Unit 16, Toronto | 65 Hartsdale Drive, Etobicoke
www.lumenus.ca/programs-and-services/whats-up-walk-in

Tel.: 416 229-3670, press 6 for Finch or 5 for Hartsdale

info@lumenus.ca

Eligibility: Children and youth up to the age of 26 and their caregivers

Hours: In-person sessions are Tuesdays and Wednesdays, 2:00-8:00 p.m. (last intake 6:30 p.m.) and
Thursdays and Fridays, 12:00-6:00 p.m. (last intake 4:30 p.m.); virtual weekend hours are held every
2nd and 4th Saturday of the month for 18-26-year-olds, offering pre-booked virtual sessions between
10:00 a.m. and 3:00 p.m.

Note: Referrals to this walk-in counselling require a brief intake form be completed on-site; WUWI
virtual services for the age group 0—18 go through One Stop Talk and those who are 18 to 26 years of
age can access virtual services by calling the above number between 9:00 and 4:30 p.m., Monday to
Friday, to make an appointment (virtual session hours are the same as in-person hours)

Strides Toronto

100 Consilium Place, Ground Floor, Suite 102, Scarborough | 1940 Eglinton Avenue East, Suite 300,
Scarborough

https://stridestoronto.ca/program-service/whats-up-walk-in

Tel.: 416 438-3697, press 1 and then dial 0 for reception

whatsupwalkin@stridestoronto.ca

Services: offers a counselling program with a focus on abuse, behaviour difficulty, LGBT, mental
health, nutrition, school, sex work and trauma

Eligibility: Infants, children, youth and young adults up to the age of 25 and their caregivers

Hours: 100 Consiliuum Place is open Monday to Thursday, 12:00-8:00 p.m. (late registration 7:00
p.m.), Fridays, 12:00-5:00 p.m. (late registration 4:00 p.m.) and Saturdays, 10:00 a.m.—4:00 p.m. (late
registration 3:00 p.m.); 1940 Eglinton Avenue East is open Thursdays, 12:00-6:00 p.m. (late
registration 3:00 p.m.)

Languages: English; interpretation services can be arranged in advance via the above email

Note: Registration closes one hour prior to the end of service hours; services are closed on statutory
holidays

Yorktown Family Services (YFS)

St. James Community Corner (The Corner), 200 Wellesley Street East, Toronto | West Toronto Youth
Wellness Hub, 1541 Jane Street, North York
www.yorktownfamilyservices.com/programs/whats-up-walk-in

Tel.: 416 917-9356 or 437 551-8638 (The Corner) | 416 669-3521 (West Toronto Youth Wellness Hub)
info@yorktownfamilyservices.com

Eligibility: Children and youth up to the age of 29, including parents and/or caregivers

Hours: Mondays and Thursdays, 11:00 a.m.—4:00 p.m.; Tuesdays and Wednesdays, 3:00-8:00 p.m.;
Fridays, 10:30 a.m.—3:30 p.m.; Saturdays (virtual only), 10:00 a.m.—2:00 p.m. (West Toronto Youth
Wellness Hub location)

Languages: English, Spanish; translation services available

Note: Registration closes 1 hour and 30 minutes before closing time

This resource list is for information purposes only and does not constitute an endorsement by CAMH or guarantee any particular outcome.
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Youthlink

636 Kennedy Road, Scarborough
https://youthlink.ca/services/our-programs/counselling/whats-up-walk-in

Tel.: 416 967-1773, ext. 200

Services: Counselling sessions designed to help with anything that’s on your mind, including
depression, bullying, sexual identity, behavioural concerns, ongoing conflicts in relationships, concerns
about school struggles, substance misuse or abuse, impact of separation or divorce, worries about how
youth manage grief and self-harming behaviour, etc.

Eligibility: Youth, ages 12—24, and their families across Toronto

Hours: Monday to Thursday, 2:00-8:00 p.m. (visit between 1:00 and 6:30 p.m.) and Saturday to
Sunday, 10:00 a.m.—2:00 p.m. (visit between 10:00 a.m. and 12:30 p.m.)

Languages: English, Armenian, Tamil, Cantonese, Hindi, Arabic, Urdu and Hebrew; call ahead to
confirm which days your preferred language is offered

Note: Counselling sessions are available in-person only and involve an intake process; the last session
cach day begins one hour before closing

Youth Services, Peel Region

Tangerine Single Session Counselling

85A Aventura Court, Mississauga

https://tangerinecounselling.ca/appointment

Tel.: 905 795-3530 | 905 795-3500

info@everymind.ca

Services: In-person 45-minute confidential counselling with the aim of helping clients develop a clear and
actionable plan, as well as providing additional supportive resources; sessions cover a wide range of issues,
including challenges with child/youth behaviours, adjustments to significant life changes, self-esteem and
identity issues, LGBTQ2S+ related support, relationship issues (friends, partners, siblings, etc.), mental health
concerns (e.g., depression, anxiety), managing strong emotional responses, difficulties at school or with parents,
support for youth involved in the justice system, assistance for youth in transition or at risk of homelessness,
guidance through grief and loss

Eligibility: Children and youth under the age of 18, as well as parents and caregivers in the Region of Peel;
youth age 12+ can request a session independently

Hours: Monday to Thursday, 1:00-8:00 p.m. (last appointment at 7:00 p.m.), and Fridays, 1:00-5:00 p.m. (last
appointment at 4:00 p.m.)

Languages: English or French, but accommodations can be made for service in any language via an interpreter
service

Fees: Free

Note: Services are currently open by appointment only via the link above

This resource list is for information purposes only and does not constitute an endorsement by CAMH or guarantee any particular outcome.
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Family Services of Peel

5975 Whittle Road, Suite 300, Mississauga

https://fspeel.org/counselling-services

Tel.: 905 270-2250 (front desk) | 905 453-5775 (intake)

fsp@fspeel.org

Services: Walk-in counselling services that offer immediate intervention and support individuals, couples and
families experiencing a crisis

Eligibility: Individuals, couples and families living or working within the Region of Peel

Referral: Self-referral accepted

Hours: Wednesdays, 12:00-8:00 p.m., and Saturdays, 9:00 a.m.—12:00 p.m. (excluding statutory holidays)
Languages: Services are available in a number of languages; depending on the program, there may be a fee for
translation services

Fees: Walk-in counselling is free; program fees are on a sliding scale based on family net income

Catholic Family Services Peel-Dufferin (CFSPD)

60 West Drive, Unit 201, Brampton | 2227 South Millway, Unit 202, Mississauga
https://ctspd.com/services/individuals-couples-families/individual-counselling

Tel.: 905 450-1608, ext. 112 (ext. 169 for service in French)

info@cfspd.com

Services: Offers confidential counselling and psychotherapy for individuals, couples and families to improve
relationships, reduce emotional distress and enhance personal well-being

Eligibility: Individuals age 12+

Referral: Self-referral accepted (must call or email first to access services)

Fees: The intake assessment and initial single session are free of charge; subsequent appointments may have a
fee, depending on the service plan

Note: Fees can be subsidized based on household income and the number of dependents

Family Services

Family Service Toronto (FST)

355 Church Street, 3rd Floor, Toronto
https://familyservicetoronto.org/our-services/programs-and-services/walk-in-clinic

Tel.: 416 595-9618

Services: Offers in-person or virtual single-session walk-in counselling for 50 minutes with a registered
psychotherapist, social worker or student intern

Eligibility: Individuals age 18+ who live or work in the GTA

Hours: In-person sessions are offered on Thursdays, 2:30-7:00 p.m. (registration begins at 2:00 p.m. and ends
at 5:30 p.m.); virtual sessions (by phone or Zoom) are offered on Mondays, Wednesdays and Fridays, 11:00
a.m.—5:00 p.m.

Fees: Free

Note: Registration is required and sessions are first come first served, based on availability; no health card or
identification is required; sessions are not open to children and child care is not provided

This resource list is for information purposes only and does not constitute an endorsement by CAMH or guarantee any particular outcome.
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Catholic Family Services of Toronto

1155 Yonge Street, Suite 200, Toronto

www.cfstoronto.com

Tel.: 416 921-1163

info@cfstoronto.com

Services: Offers Quick Access Single Session counselling for individuals, couples and families with the aim of
helping clients identify and hone-in on plans that will provide them with help for their presenting concern
Eligibility: Individuals living in Toronto with an urgent need to speak to a counsellor, regardless of cultural or
religious background

Fees: Counselling fees are based on a sliding scale that takes into account the cost of service and gross income

WoodGreen Community Services

815 Danforth Avenue, Suite 100, Toronto

www.woodgreen.org/programs/walk-in-counselling

Tel.: 416 645-6000, ext. 1990

wic(@woodgreen.org

Services: Offers single-session walk-in counselling (between 45 minutes to 1 hour) to address a wide range of
concerns, including anxiety, depression, anger management and difficulties with work, school or relationships
Eligibility: Individuals of all ages are welcome (parent/guardian consent required for anyone 12 years of age
and younger); new clients are prioritized

Hours: In-person walk-in sessions are on Tuesdays, 4:00—6:15 p.m.; virtual sessions are on Wednesdays, 4:00—
6:15 p.m.

Fees: Free

Note: No OHIP required and no appointment necessary (wait times vary); an intake form will need to be
completed in advance of counselling sessions

Toronto Drop-in Network (TDIN)

https://tdin.ca/drop-ins

Services: A comprehensive list of Toronto drop-in services to support people who are homeless, precariously
housed or isolated by providing (at minimum) meals, clothing and other services to meet basic needs on a drop-
in basis in a dedicated space, including informal counselling

This resource list is for information purposes only and does not constitute an endorsement by CAMH or guarantee any particular outcome.
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