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What Is an Acquired Brain Injury? 

An acquired brain injury (ABI) is damage to the brain that occurs after birth and is not related to a 
congenital, hereditary or degenerative condition. ABI may result from a traumatic event, such as a motor 
vehicle collision, fall, assault or sports injury, or from a non-traumatic medical condition, such as a brain 
tumour, aneurysm, infection, stroke or lack of oxygen to the brain.  

ABIs are diagnosed using a combination of medical history, neurological examination and diagnostic 
tests, such as CT and MRI scans. Additional tests, including electroencephalograms (EEGs), may be used 
in specific situations, such as when seizures are suspected. Although concussions are a milder or more 
moderate form of ABI, they are rarely detected using these tests.  

ABIs can occur in different areas of the brain. Depending on which brain structures are affected, the 
person will experience different physical, cognitive and behavioural symptoms. ABIs are complex 
medical conditions that often require a combination of treatments, including medication, therapy and a 
rehabilitation plan. Physical therapy is commonly used to help individuals improve strength, balance, 
mobility, coordination and overall function after a brain injury. Rehabilitation activities help individuals 
regain function and support the brain’s ability to adapt and recover through neuroplasticity.  

Assessment and Treatment 

COTA Health 
550 Queen Street East, Suite 201, Toronto 
https://cotainspires.ca 
Tel.: 416 785-9230 
info@cotainspires.ca 
Services: Offers ABI case management (practical individualized support) and crisis case management 
(rapid, short-term intervention to address an acute situational crisis), a supportive housing program with 
24/7 on-site support, Behavioural Therapy (BT) Service and ABI Adult Day Service (a variety of creative 
group sessions that rotate on a weekly basis) 
Eligibility: Adults, ages 16–64, living with ADI and residing within the city of Toronto and in the South 
York Region 
Referral: Call services listed on the website for referral information 
Fees: Fees may apply (contact the listed services for details) 
Note: The ABI Behavioural Therapy Service is currently on hold and not accepting referrals (see website 
for further details) 
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Mind Forward Brain Injury Services 
176 Robert Speck Parkway, Mississauga 
https://mindforward.org 
Tel.: 905 949-4411, ext. 221 | Toll-free: 1 877-654-1137 
info@mindforward.org 
Services: A broad range of clinical services, including counselling, case management, psychiatric 
medication management, psychosocial support, ABI education, system navigation, caregiver services and 
concussion services; offers community programs such as supported independent living (SIL), specialized 
care for seniors and virtual/in-person day programs  
Eligibility: Individuals age 16+ with a primary diagnosis of ABI and residing in the region of Peel, 
Halton or Dufferin County (may waive location requirement if individual is able to travel to locations)  
Referral: No referral required; application form available on Apply for Services webpage 
Fees: Services are covered by OHIP, excluding fee-for-service offerings; there may be a Day Services 
program fee to cover the cost of materials 

PACE Independent Living 
970 Lawrence Avenue West, Suite 210, Toronto | Day programs: Paula Cassin Learning Centre, 300 New 
Toronto Street, Unit 1 
https://www.pace-il.ca 
Tel.:416 789-7806, ext. 314 
gmirza@pace-il.ca 
Services: Day programs, virtually and in-person, which run approximately 10–12 weeks, Tuesday 
through Saturday, and offer training, recreational activities and social support; supportive housing 
program that provides 24-hour support, including personal, general and wellness assistance, to individuals 
living in their own studio apartment (minimum age requirement is 59 years old) 
Eligibility: Individuals, ages 18–65, with mild/moderate ABI 
Referral: Referrals required via the Toronto Acquired Brian Injury Network; self-referrals accepted for 
day programs; forms available online 
Fees: Free 
Note: Must provide medical documentation confirming ABI diagnosis   

St. Michael’s Hospital, Head Injury Clinic  
30 Bond Street, 3rd Floor (Donnelly Wing South), Toronto 
https://unityhealth.to/clinics-services/head-injury-clinic 
Tel.: 416 864-6060, ext. 46359 (book/cancel appointments) | 416 864-5520 (questions/concerns)  
Services: Provides assessment, diagnosis and management of physical, cognitive and 
behavioural/psychological symptoms for patients with mild/moderate traumatic brain injury; coordinate 
community supports and rehab services, provide reintegration support for patients returning to 
work/school and collaborate with other providers across the system 
Eligibility: Individuals diagnosed with mild to moderate ABI within the last year  
Referral: Internal referral required from the Trauma Neurosurgery Department team, the Emergency 
Department or the St. Michael’s Academic Family Health Team (referral form available online) 
Fees: Services are covered by OHIP 
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Sunnybrook Hospital, Functional Neurological Disorders Neuropsychiatry 
Clinic 
2075 Bayview Avenue (G-Wing, 1st and 2nd Floor), Toronto  
https://sunnybrook.ca/clinics/functional-neurological-disorders-neuropsychiatry-clinic 
Tel.: 416 480-6100  
barzakaybrainhealthclinic3@sunnybrook.ca 
Services: Provides assessments to patients already diagnosed with a functional neurological disorder 
(FND) as well as further education, formulation and management strategies 
Eligibility: Residents of Ontario, ages 18–65, who have been diagnosed with FND (e.g., functional 
paralysis, functional seizures) 
Referral: Family physician referral (or other referral source) required and must include a copy of the 
neurological report 
Fees: Services are covered by OHIP 

Toronto Acquired Brain Injury (ABI) Network 
700 Bay Street, Suite 601, Toronto 
https://abinetwork.ca 
Tel.: 416 597-3057  
abi.network@uhn.ca 
Services: Coordinates referrals from hospitals and community-based organizations to publicly funded 
ABI services in Ontario, providing navigation support; operates as a central source of information for 
individuals and their families, helping them find and access health care and social services, as well as 
general information on ABI 
Eligibility: Individuals with ABI in Toronto and surrounding area, as well as families and service 
providers 
Referral: Anyone can request referrals to community-based ABI programs; referrals to inpatient and 
outpatient/ambulatory programs must be made by a doctor (referral forms available online) 
Fees: Fees may apply for some programs 

West Park Healthcare Centre, ABI Adult Day Program 
170 Emmett Avenue (Level L1), Toronto  
https://www.uhn.ca/West_Park/brain-neurological-rehab/Pages/acquired-brain-
injury-adult-day-program.aspx 
Tel.: 416 243-3600, ext. 30100 
Services: Provides social and educational activities and community outings―activities and sessions focus 
on recreational activities, social support and skills training; offers community case management to clients 
and families, including connecting caregivers to community services, education on managing behaviours 
and availability of one respite bed for client overnight stays 
Eligibility: Individuals age 18+ with moderate to severe ABI, medically stable and have a family 
physician; may also have challenging behaviours and/or physical disabilities 
Referral: Referrals made through Toronto ABI Network (see listing above)  
Fees: Services are covered by OHIP 
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York–Simcoe Brain Injury Services 
13311 Yonge Street, Suite 202, Richmond Hill  
https://www.mackenziehealth.ca/programs-services/mental-health/centre-for-behaviour-health-sciences-
for-adults/york-simcoe-brain-injury-services/york-simcoe-brain-injury-services 
Tel.: 905 773-3038, ext. 6200  
ysbis@mackenziehealth.ca  
Services: Provides case coordination, functional assessment and individualized service/treatment plans 
developed with recommendations and community support; offers Adult Day Programs at three locations 
within York Region 
Eligibility: Individuals age 16+ living with ABI in York Region, Simcoe County and Muskoka 
Referral: Self-referral or physician referral (forms available online) 
Fee: Free 
Note: Requires medical documentation of an ABI 

Services for ABI and Addiction 
Community Head Injury Resource Services of Toronto (CHIRS) 
62 Finch Avenue West, Toronto  
www.chirs.com/home 
Tel.: 416 240-8000 
chirs@chirs.com  
Services: Adult Day Services (ADS) with a variety of social, recreation and skill building programs, 
clinical groups, residential services (long-term, supportive housing options), neuropsychological services 
(available for clients of CHIRS who are experiencing new or ongoing difficulties with thinking, learning, 
memory or behaviour related to their ABI) and neuropsychiatric services (only available to clients who 
are receiving Community Outreach or Residential Support Services at CHIRS); Ashby Community 
Support Services (ACSS) and Finch Residence provide support to individuals with ABI who are living in 
the community 
Eligibility: Adults, ages 18–60, with moderate to severe ABI, living in Toronto or York Region, or 
willing to travel to the agency if services don’t exist in the client’s area  
Referral: Referral through Toronto ABI Network (see listing on previous page) 
Fees: Subsidized services, funded through the Ministry of Health or Long-Term Care, to eligible 
individuals, as well as services offered on a Fee-for-Service basis to individuals with access to private 
funding 

Fred Victor Centre, Concurrent Disorders Support Services (CDSS) 
145 Queen Street East, Toronto  
www.fredvictor.org/what-we-do/health-services/concurrent-disorders-support-services 
Tel.: 416 644-3081, ext. 3365 or ext. 3367 
cdss@fredvictor.org  
Services: Available Monday to Friday, 9:00 a.m. to 4:30 p.m.; refers individuals to a partner agency for 
services such as case management, addiction medicine, psychiatric consultation, addiction stabilization, 
mental health counselling, help accessing housing, etc. 
Eligibility: People, ages 16–24 or 65+, with suspected or diagnosed substance use disorder and/or one 
other psychiatric disorder (including ABI); see website for further eligibility requirements 
Referral: Referral from a medical practitioner or community-based agency that is working with an 
individual are preferred, but CDSS will work with people who are new to the system 
Fees: Free  
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Resources for Children and Youth  

Holland Bloorview Kids Rehabilitation Hospital  
150 Kilgour Road, Toronto  
www.hollandbloorview.ca/services/programs-services/brain-injury-rehab 
Tel.: 416 425-6220 
concussion@hollandbloorview.ca  
Services: Rehabilitation program divided into two streams―Rehabilitation Stream and Restorative 
Stream; offers intensive inpatient or day-patient assessment and/or therapy; clients may also be referred to 
the brain injury rehab outpatient team, depending on the client’s needs 
Eligibility: Children and adolescents, ages 3 months to 18 years, who require rehabilitation after an ABI  
Referral: Physician referral required  
Fees: Free 

March of Dimes, Brain Injury Services  
1 Duncan Mill Road, Toronto 
https://www.marchofdimes.ca/en-ca/programs/abi/ontario 
Tel.: 416 922-2881 
independence@marchofdimes.ca  
Services: Funded services provide specialized case managers and rehabilitation professionals to directly 
work with family members, friends, other service providers and clients to improve daily living skills, 
communication, community orientation and integration, emotional and behavioural support, life skills 
training, vocational support, recreation opportunities, etc.; Fee-for-Service care offers rehabilitation and 
attendant services, peer support groups, as well as both supportive and group housing options  
Eligibility: Individuals age 16+ who have a brain injury, require the support of March of Dimes Canada 
as a result, have a valid health card and not in receipt of insurance funds 
Referral: Self-referral accepted  
Fees: Government-funded services and Fee-for-Service Care programs (see website for further details) 

Support Groups 

Brain Injury Association of Peel and Halton 
6835 Century Avenue, Suite 201, Mississauga  
https://biaph.com/abi-support-groups 
Tel.: 905 823-2221 | 1 800 565-8594 
info@biaph.com  
Services: Three ABI support groups (Caregiver Support Group, Survivor and Caregiver Support Group 
and the Headspin Young Adult Support Group) to discuss common issues and problems, learn about 
living with ABI and engage in recreational and social activities; weekly meetings (virtually/in-person) on 
Tuesdays from 7:00 p.m. to 8:30 p.m. (end time may vary) 
Eligibility: Caregiver Support Group and Survivor and Caregiver Support Group are for ABI survivors 
and ABI caregivers age 18+; Headspin Young Adult Support Group is for ABI survivors, ages 16–40 
Referral: No referral required 
Fees: $5/month or $50/year, or fundraise your membership through their Stories of Strength Campaign 
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Brain Injury Society of Toronto (BIST) 
40 St. Clair Avenue East, Suite 205, Toronto  
www.bist.ca/about/programs-and-services 
Tel.: 416 830-1485  
info@bist.ca  
Services: Offers a combination of in-person and online programs, including support groups, peer support 
programs, social and arts programs, workshop series and community meetings/outings 
Eligibility: Individuals dealing with ABI, including survivors and their families 
Referral: No referral required 
Fees: Free  

Ontario Brain Injury Association (OBIA) 
3550 Schmon Parkway, 2nd floor, Thorold 
www.obia.ca/support/helpline 
Tel.: 905 641-8877 
Services: A helpline for individuals, caregivers and professionals (open Monday to Friday, 9:30 a.m.–
4:30 p.m.), a peer support program, online support groups (both Concussion Support Groups and 
Caregiver Support Groups), Life After Impact program for adults with ABI, Return to Work program to 
support employers, employees and job seekers; provides a list of local, national and provincial ABI 
associations and ABI resources  
Eligibility: Individuals living with ABI, as well as caregivers, family members, friends and professionals; 
individuals must be age 18+ and live in Ontario in order to participate in the Life After Impact program 
Referral: No referral required 
Fees: Free 
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