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DEFINITIONS

» TeleMental Health: The use of telemedicine to provide mental health 
assessment and treatment at a distance (Hilty et al. 2013).

» Telemedicine: As per the College of Physicians and Surgeons of Ontario 
(CPSO), telemedicine is both the practice of medicine and a way to provide or 
assist in the provision of patient care (which includes consulting with and 
referring patients to other health-care providers, and practicing telemedicine 
across borders) at a distance using information and communication 
technologies such as telephone, email, audio and video conferencing, 
remote monitoring, and telerobotics. 
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DEFINITIONS

» OTN: Ontario Telemedicine Network (OTN) is an independent, not-for-profit 
organization funded by the Government of Ontario. OTN provides service 
over a secured telecommunications connection for patients in hospitals and 
health care locations across the province.

» OTN Site: A clinical location (e.g. hospital or health care setting) that has OTN 
technology and infrastructure to support patients and/or clinicians access 
OTN’s videoconferencing services

» GuestLink: A link that is sent to a non-OTN user via email which enables 
them to connect to an OTN call. 



TECHNOLOGY
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There are three types of 
OTN systems currently 
used at CAMH:

Room System Mobile Cart PCVC
• Mounted unit in one 

room
• Various systems 

located across CAMH
• Uses the OTN 

network
• Cannot be used with 

Guest Link 

• Similar to a room 
system, but mounted 
on a cart

• Can be moved to 
another room that has 
an OTN drop

• Various carts located 
across CAMH

• Uses the OTN network
• Cannot be used with 

Guest Link 

• A personal 
videoconference 
account that can be 
used on a laptop or 
desktop computer

• Uses internet browser 
(best used on Chrome 
and Firefox)

• Requires registration 
through OTNHub

• The only system that 
can connect to a Guest 
Link videoconferencing 
event
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ROLES

• CAMH Clinical 
Scheduler

CAMH Physician 
(PCVC)

TeleMental Health 
Services

OTN

• This user will require an
OTNHub account to schedule 
any OTN videoconferencing 
appointments

• Register for an account 
through TeleMental Health 
Services

• Can schedule appointments 
on room systems, mobile 
carts or PCVC accounts

• Note: each clinical scheduler 
must be added as a delegate 
to schedule onto a system. To 
be added as a delegate, 
email TeleMental Health 
(telementalhealth@camh.ca)

• This user will require a 
PCVC account to use the 
OTN videoconferencing 
platform on a personal 
computer or laptop 
(separate from using a 
room system or mobile cart 
across CAMH) 

• Register for an account 
through TeleMental Heath 
Services

• CAMH TeleMental Health 
Services will assist with 
registering admins, physicians 
and other users with OTN 
accounts as required

• Provides training on how to 
use OTN services to CAMH 
staff and programs

• OTN approves registration 
requests from TeleMental 
Health Services 

• Offers training, technical and 
troubleshooting support for all 
platforms (scheduling, 
videoconferencing, etc.)

• See Resources list for 
information on how to access 
OTN support 



TELEMENTAL HEALTH POLICY & CAMPUS TRAINING

Review the CAMH TeleMental Health Policy 2.20.1 and complete the TeleMental Health 
Services CAMH Campus Training prior to any Telemedicine activity.

Both links can be found on Insite and the resources page.
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OTN HUB & PCVC
REGISTRATION
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HOW TO REGISTER TO OTN (PHYSICIAN SIGN-UP)

• If a doctor has not been registered to OTN, 
they will need to complete an OHIP Virtual 
Care Physician Registration Form and send it 
to TeleMental Health Services 
(telementalhealth@camh.ca)

• This will ensure that they are found in OTN’s 
directory upon scheduling appointments 
under their name and are eligible to bill 
OHIP for telemedicine appointments 

• Allows physicians to use room systems and 
mobile carts across CAMH

• The link to the form is referenced in this 
resources section
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NEW: SCHEDULING IN I-CARE

Scheduling in I-CARE will remain the same with the exception 
of Contact Type. 

IMPORTANT: Select “Video-OTN” when scheduling a 
TeleMental Health appointment.



HOW TO REGISTER FOR PCVC (PHYSICIANS, RESIDENTS)

Users who require an OTN account for PCVC will be required to register with OTN:

1. Read OTN’s PCVC Technical Readiness Document (see resources)

2. Sign up for a ONE-ID account via the CPSO website [https://members.cpso.on.ca/?v=members] (see 
resources list for a registration guide) Note: if you already have a ONE-ID account, you can skip to step 3

3. Once signed up, go to OTN’s website and click “Express Sign Up” to access OTN [https://otnhub.ca/signup-
info/]

4. Ensure you select CAMH as your organization when signing up 

*For users who have previously signed up for OTN and are required to re-activate their account, call OTN directly: 1-855-654-0888
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HOW TO REGISTER FOR PCVC (ALLIED HEALTH PROFESSIONALS)

Users who require an OTN account for PCVC will be required to register with OTN:

1. Read OTN’s PCVC Technical Readiness Document (see resources)

2. Complete the registration form on the TeleMental Health Services website 
https://www.porticonetwork.ca/web/telemental-health/telemental-health/registration and email it to
telementalhealth@camh.ca

3.   Request for an account will be approved by OTN

4. Users will receive communication from OTN on finalizing their PCVC account (Note: this may take 
approximately 15 business days)

Note: If you already have a ONE-ID account from a previous organization/private practice, you can bypass this 
registration and sign up directly with OTN via Express Sign up: https://otnhub.ca/signup-info/

*For users who have previously signed up for OTN and are required to re-activate their account, call OTN directly: 1-855-654-0888
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OTN HUB & GUEST LINK
SCHEDULING
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GUEST LINK

13

» Guest Link is a feature that allows a personal videoconferencing (PCVC) user to invite a guest who does not have an OTN 
account. 

» The participant accessing an OTN event over Guest Link must have the appropriate hardware to support the call:
• Personal device (e.g. computer, tablet)
• Camera 
• Microphone or headset
• Speakerphone
• Internet connection (high-speed recommended)

» For more information on using Guest Link, refer to OTNhub’s eVisit Help Link 
in resources.
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SCHEDULING VIA GUEST LINK

Back on the main OTN Hub 
webpage, click videoconference. 

On the next page, select from 
the dropdown menu the 

consultant you are scheduling on 
behalf of. Next, click the blue 

connect to icon.
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SCHEDULING VIA GUEST LINK

Next, click “Guest Via OTNinvite”. 

Enter the participants’ name and email 
address. Click the green schedule icon at the 
bottom.

Fill in the appointment details and click 
schedule.
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GUEST LINK EMAIL

The participant will receive 
an email with a link to the 

OTN videoconference 
event. The email will have 

instructions on how to 
connect at the time of the 

scheduled event. 

https://training.otn.ca/pluginfile.php/31114/mod_resource/content/79/CreatingSendingOTNinvite/index.html

[Video] OTN: Creating and Sending an OTNinvite (GuestLink): 

https://training.otn.ca/pluginfile.php/31114/mod_resource/content/79/CreatingSendingOTNinvite/index.html


OTN HUB & PCVC
VIDEOCONFERENCE

17



18

OTN’S PCVC

Log on to www.otnhub.ca and click on this button 
to view your daily schedule.

http://www.otnhub.ca/
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OTN APPOINTMENT VIEW

Your scheduled 
appointments will 

show up here. Click    
on the blue 

telephone icon to 
start your call. 
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YOUR CALL WILL LOOK LIKE…

Self-View

Barrie Family Health Team

Click the ellipses to find the 
settings. Here you can change 
the default camera, mic and 

speaker (if you are using external 
hardware, ensure you select the 

appropriate default settings)

View of 
Client



TROUBLESHOOTING 

Common problems and solutions:

“You are the only participant in the event, or there is no one in the room”

 Contact one of the site coordinators to see where the patient is. They 
may be running late.

“The call dropped or will not connect.”

 Try refreshing the webpage and connecting again. 

“You cannot hear the participant, or they cannot hear you”

 Ensure microphones are not muted
 Ensure the volume is turned up

“The camera, microphone or speaker is not functioning properly”

 Ensure the default camera, mic and speaker settings are properly selected 

If you are still having trouble connecting, call OTN Troubleshooting: 1-855-654-
0888 ext. 2.
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PCVC
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CAMH Resources
1. CAMH TeleMental Health Policy & Tip Sheets for Clinicians and Patients: 
http://insite.camh.net/policies/pc_2_20_1_telemental_health-
115420.pdf#search=telemental%20health%20policy%20

2. TeleMental Health E-learning Module on CAMPUS: Https://camhlms.peoplefluent-ca.com

3. TeleMental Health Services Website:
https://www.porticonetwork.ca/web/telemental-health/telepsychiatry

OTN Resources
1. All OTN Resources for the above training can be found at: https://support.otn.ca/en/connect-help
including:

- OHIP Billing Information & Physician Registration form
- Troubleshooting
- How-to guides
- FAQ & more

2. PCVC Log-in page: https://tm.otn.ca

RESOURCES

http://insite.camh.net/policies/pc_2_20_1_telemental_health-115420.pdf
https://camhlms.peoplefluent-ca.com/
https://www.porticonetwork.ca/web/telemental-health/telepsychiatry
https://support.otn.ca/en/connect-help
https://tm.otn.ca/
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Other Resources
1. CPSO Website: https://members.cpso.on.ca/?v=members
2. OTN Express Sign Up: https://otnhub.ca/signup-info/
3. E-Health ONE-ID Registration Guide: https://www.ehealthontario.on.ca/images/uploads/support/one-

id/one_id_cpso_registration_guide.pdf

RESOURCES

https://members.cpso.on.ca/?v=members
https://otnhub.ca/signup-info/
https://www.ehealthontario.on.ca/images/uploads/support/one-id/one_id_cpso_registration_guide.pdf


THANK YOU! 
QUESTIONS?
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